
 
 
Terms and conditions of Talismari Car Rental (TMC) 

Article 1 – Rental agreement: 

A: The rental agreement is definite by the renter acceptance of the offer from Talismari Car 

rental referred as (TMC) during this terms and conditions. After the agreement is finalized, 

the renter will receive a confirmation electronically in the form of a rental invoice. 

B: The use of the rental car is entirely at the renter own risk. TMC is not liable for any form 

of damage incurred during the rental period to the renter and/or third parties unless additional 

insurance All risk is purchased by renter to reduced the liability to 500USD. 

Article 2 – Payment: 

A: When the agreement is definite, a deposit as agreed on the invoice must be paid on pickup. 

The deposit is based on type of car and risk exposure (Third party Liability or All Risk); the 

amount will be communicated via the rental agreement agreed at that time of offer. Deposit 

amount varies between $168 and $1000. When this payment is received by us, the reservation 

is final. 

B: The remaining invoice amount must be received by TMC on arrival or as discussed to 

customer. In case of late payment, the renter is in default. The renter is notified of this by 

TMC via email and then still has the opportunity to pay the owed amount within one working 

day. If payment is still not received, the agreement is deemed to be cancelled on the day of 

default. TMC has the right to charge the cancellation fee of $100 due for that. (please see 

article 6: cancellation period for reference) 

C: If the agreement is definite within 2 weeks before the day of departure, the entire rental 

amount must be paid immediately. 

Article 3 – Rent Amount: 

A: The published rental rate per day applies per car except for high seasons demand is higher 

and the rental rate will increase and excluding 9% tax and deposit, unless otherwise stated. 

B: The published rental amount is based on the rental rate per day, exchange rates if 

applicable in your case, and taxes as known by TMC at the time of the rental agreement 

issuance. 

Article 4 – Travel Documents: 

A: TMC provides the necessary rental documents (rental invoice) to the tenants via email. 

Article 5 – Changes by the renter: 

A: After the definite rental agreement, the renter may request changes to it before two weeks 

of arrival. The condition for this is that the tenant pays the adjusted rent amount after 

deducting the already paid amounts. Moreover, the renter is required to pay the amendment 

costs of $25. 



 
 
Article 6 – Cancellation period: 

A: If the rental agreement is cancelled, the renter is, in addition to the due reservation and 

administration fees ($100), liable for the following cancellation fees. 1: in case of 

cancellation of 48 hours before the day of arrival: the deposit. 2: in case of cancellation on the 

day or 24 hours before arrival; the full rental amount including the deposit. 

Article 7 – Security Deposit: 

A: The renter pays a deposit for the rented car to TMC via bank transfer or Credit card 

(Mastercard and Visa). TMC will refund this deposit within 14 days at the end of the rental 

period in most cases. Longer than 14 days holds on deposit can depend per bank, TMC has 

no input in this matter and can only inform the client of such case. Subject to the deduction of 

what the renter owes to the TMC, such as not refuelling the car upon return and costs of 

damage and/or loss incurred during your rental period of the car. You are NOT insured for car 

damage caused by you within the rental rules of TMC. You are insured for car damage cause 

by third party.  Damage caused outside those rules, such as alcohol use, reckless driving, 

and/or careless parking behaviour (see also article 9), will indeed be charged to you and will 

be claimed from you. User damage such as flat or damaged tires is not covered by the deposit 

buyout scheme. 

Article 8 – Obligations of Renter company (TMC): 

A: TMC is obliged to make the rented property available to the renter on the agreed date and 

time in good condition. An exception to this is only possible due to force majeure, and in that 

case, TMC will provide an appropriate alternative if available. 

B: In the event of an accident occurring during your rental period, and further driving is not 

possible, TMC will provide you with another car that is available at that time as soon as 

possible. The costs involved are the responsibility of the renter. 

Article 9 – Renter Obligation: 

A: The renter is obliged to use the rented property properly, to comply with applicable 

legislation and traffic rules. Returning the rented item in good condition, complete, and 

without any new damage. 

B: Driving the rental car is only permitted for individuals aged 26 and over with a valid 

driver's license B of at least one year in hold, which the renter must also be able to always 

present. It is permitted for multiple drivers to drive the rental car with consultation with 

TMC. In case of one additional driver, this is not charged separately by TMC but must 

comply with aged 26 and over with a valid driver’s license B of at least one year in hold. 

C: Damage and costs arising from reckless driving, alcohol use, careless parking behaviour, 

and/or leaving the car open and unattended will be fully charged to you. This does not fall 

under the arrangement of the (redemption) deposit. Damage (accidents) caused by the renter 



 
 
is not covered and is full responsibility of the renter to pay TMC, coverage for the renter is 

until USD 7000,- and depends on type of car. If additional insurance ALL Risk is purchased 

then this will reduce liability to USD 500,-. for the renter. 

D: It is not allowed to leave belongings unattended in your car, as this would invite a break-in 

to the rental car. The rental car must be always locked. Damage that arises from this 

negligence will be fully charged to you and is not covered by the (redemption) deposit 

scheme. Parking areas such as Mambo Beach at night as of 9 to 10 o’clock should be 

prevented. Parking in Punda and Otrobanda is subject to parking fees by government, 

please make the payment as all fines are renter costs. 

In case of damage 

E: In the event of damage, the renter is required to inform TMC immediately, this is 

mandatory and please call the Forensys (Curacao Road Service) at 9233 or +5999-461 

3282 to report your accident. The road service will have a damage report prepared. The 

vehicle must never be moved. If the rental car is indeed moved, no damage report can 

be made, and we (and you) cannot claim anything from our/your insurance. If a damage 

report cannot be submitted to TMC, the full damage will be charged to the renter, 

according to the policy conditions of our insurance.  

 



 
 
In case of theft  

F: In the event of car theft, the renter is required to inform TMC and call the police 

(911) to have a report made. This report and the key to the rented car must be handed 

over by the renter to TMC (we of the renter company). When the renter cannot provide 

the key, the current value of the car will be charged to the renter.  

 

TMC always advises the renter to take out a travel and cancellation insurance (worldwide 

coverage) to be able to claim the deductible for any damage and/or theft on your travel 

insurance.  

 

Article 10 – Terminations by TMC:  

A: TMC has the right to terminate the rental agreement due to significant circumstances 

and/or the rental agreement terms and conditioned has not been followed by renter. 

B: These are circumstances of such a nature that further adherence by TMC to the agreement 

cannot reasonably be required.  

C: If the cause of the termination can be attributed to the renter, the resulting damage will be 

the renter responsibility.  

 

Article 11 – Liability and Force Majeure:  

A: TMC functions as a professional car rental company. TMC is liable for the correct 

execution of your booking.  

B: In case of force majeure, you may be offered a different car as described in your booking.  

C: Force majeure is understood here as; the booked car is not available as a result of damage 

or technical problems caused by natural disasters (fire, storms, floods), governmental or 

societal actions (war, invasion, civil unrest, labor strikes), and infrastructure failures 

(transportation, energy). TMC will offer you a comparable car in case of force majeure after 

such incident and based on availability. 

D: If TMC cannot deliver the car that was ordered, but can deliver a larger car, the price will 

remain the same and you will not have to pay anything extra.  

E: If TMC cannot deliver the ordered car, but can provide an equivalent car, you will receive 

a 10% refund of the basic rental price you paid.  

F: If TMC cannot deliver the car that was ordered, but can deliver a lower or smaller type, 

you will be notified, and adjustment of price will be made to the existing rental agreement so 

you will pay the actual price of the rental offered plus discounts for the inconvenience. 

Article 12 – Terms and conditions adjustment: 

A: TMC has the right to adjust terms and conditions of the rental agreement based on change 

of regulations of the government and insurance company to provide excellent service to the 

renter. No notifications are needed beforehand and TMC will do their best to reflect 

adjustment to this terms and condition as soon as possible on their website. 



 
 
Article 13 – Law applicable for disputes and/or lawsuits: 

A: The applicable law in case of dispute and lawsuits is Curacao Law (Dutch Caribbean law) 

 

 

 


